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A Watch is a watch

2



Instituut voor Informatierecht - IViR

Or is it?
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EU Consumer protection regulations

 Consumer Rights Directive
 Formation of contracts
 Required information
 Right of Withdrawal
 Conformity of good/ remedies

 Directive on Product Safety
 Unfair terms Directive
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Real consumer issue: Data protection

 Data collection & processing:
 Health & Fitness data (pulse, heartbeat etc.)
 Geo-localisation data 
 Communications data (                           )

 Profiling
 Data security (protection against leakage)
 Data Storage (where in the cloud?)

9



Instituut voor Informatierecht - IViR

Privacy policy...
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 Consumer protection law also does not protect a
gainst naivety, carelessness or bad luck
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https://youtu.be/_CQA3X-qNgA
https://youtu.be/_CQA3X-qNgA
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Thank you for your attention!

For more information

L.Guibault@uva.nl

This presentation is licensed under a

Creative Commons Attribution 4.0 Licence
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