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A Watch i1s a watch
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Oris it?
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iPad iPhone Watch / Music Support

Apple Watch Support

. Welcome

Setup & Pairing

Using Apple Watch
Communicating
¥ Health & Fitness

Care & Handling

Contact Support

o Health & Fitness

[E] Tech specs Measure your heart rate with your Apple Watch
@ Communities Use these tips to measure your heart rate using the built-in heart rate sensor on your
Apple Watch.

Your heart rate. What it means, and where on Apple Watch you'll find
it.
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iPhone v Support

Legal Hardware Software Sales & Support Internet Services Intellectual Property Mare Resources

Apple Products and Consumer Law Rights

For consumers, who are covered by consumer protection laws or regulations in their
country of purchase or, if different, their country of residence, the benefits conferred
by Apple's One Year Limited Warranty are in addition to all rights and remedies
conveyed by such consumer protection laws and regulations, including but not
limited to the rights described below.

Choose a Region

¥

(]
The United States, Africa, Middle East
Canada, & Puerto Rico Europe & India
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Summary of Consumer Laws, the Apple One-Year Limited Warranty, the

AppleCare Protection Plan or AppleCare+.

Consumer Laws in the United

Apple One-Year Limited

AppleCare Protection Plan or

Kingdom Warranty AppleCare+
Claim period England and Wales: 6 years 1 year from date of purchase Up te 3 years from date of
from date of delivery purchase far Mac or Apple
Scotland: § years from date of display,
delivery Up to 2 years from date of
purchase far Apple TV, iPad,
iPhane or iPod
Cost of coverage Statutory rights at no additional Included at no additional cost Available for additional cost

How to make a claim

Included repair or replacement
options

Repair or replacement outside
country of purchase

Telephone technical support®

cost

Call or visit your seller?

Contact the seller for details

Contact the seller for details

Contact the seller for details

Call Apple suppart? or visit an
Apple Retail Stare or Apple-
Autharized Service Pravider

Carry-in o postal service!

Yas®

90 days from date of purchase

Call Apple support? or visit an
Apple Retail Store or Apple-
Authorized Service Provider

Carry-in or postal service for all
devices, express replacement
service for iPad and iPhane; or
ansite service for desktop
computers?

AppleCare4 is an insurance
product which prevides up to
two incidents of accidental
damage coverage for iPad,
iPhane, iPod touch or iPod
tlassi, each subject to an
excess fee.

Vs

Up to 3 years from date of
purchase far Mac or Apple
display

Up to 2 years from date of
purchase for Apple TV, iPad,
iPhane or iPod
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ENGLISH

IMPORTANT: BY USING YOUR APPLE WATCH, YOU ARE AGREEING TO BE BOUND BY THE
FOLLOWING TERMS:

A. APPLE WATCH OS SOFTWARE LICENSE AGREEMENT
B. APPLE PAY SUPPLEMENTAL TERMS AND CONDITIONS
C. NOTICES FROM APPLE

APPLE INC.
APPLE WATCH OS SOFTWARE LICENSE AGREEMENT
Single Use License

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE") CAREFULLY BEFORE USING
YOUR APPLE WATCH OR DOWNLOADING THE SOFTWARE UPDATE ACCOMPANYING THIS
LICENSE. BY USING YOUR APPLE WATCH OR DOWNLOADING A SOFTWARE UPDATE, AS
APPLICABLE, YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO
NOT AGREE TO THE TERMS OF THIS LICENSE, DO NOT USE THE APPLE WATCH OR
DOWNLOAD THE SOFTWARE UPDATE.

IF YOU HAVE RECENTLY PURCHASED AN APPLE WATCH AND YOU DO NOT AGREE TO THE
TERMS OF THE LICENSE, YOU MAY RETURN THE APPLE WATCH WITHIN THE RETURN PERIOD
TO THE APPLE STORE OR AUTHORIZED DISTRIBUTOR WHERE YOU OBTAINED IT FOR A

PRI S AT TS AT S FPIETIrR Ml B AT IR AT a1

Instituut voor Informatierecht - IViR 7



UNIVERSITY OF AMSTERDAM
X

EU Consumer protection regulations

B Consumer Rights Directive
Formation of contracts
Required information

Right of Withdrawal
Conformity of good/ remedies

B Directive on Product Safety
B Unfair terms Directive

O o o O
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Real consumer issue: Data protection

B Data collection & processing:
O Health & Fitness data (pulse, heartbeat etc.)
O Geo-localisation data
O Communications data ( )

B Profiling
B Data security (protection agalnst Ieakage)
B Data Storage (where in the cloud?)
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Privacy policy...

Legal

Hardware Software Sales & Support Internet Services Intellectual Property More Resources

Privacy Policy

The Apple Privacy Policy was updated on September 17, 2014.

Your privacy is important to Apple. So we've developed a Privacy Policy
that covers how we collect, use, disclose, transfer, and store your information.
Please take a moment to familiarize yourself with our privacy practices and
let us know if you have any questions.

Your California Privacy Disclosures | Information Regarding Commercial Electronic Messages in Canada
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B Consumer protection law also does not protect a
gainst naivety, carelessness or bad luck
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https://youtu.be/_CQA3X-qNgA
https://youtu.be/_CQA3X-qNgA
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Thank you for your attention!
For more information
L.Guibault@uva.nl

This presentation is licensed under a
Creative Commons Attribution 4.0 Licence
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